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4 steps to get started

Setting up your EverGen®
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Next steps: Follow the 

EverGen Setup App 
instructions onsite.

©2024 Sol by Sunna Design

To receive Insight remote monitoring, customers must sign off on terms and conditions.

An email address is also required to receive Insight services. Contact a Sol sales representative for details.

STEP 1

Ensure your installer has the right tools 

before going on site.

• Smartphone or tablet built within the last five 

years (running iOS 12.0+/Android 6.0+)
• The EverGen Setup App (see step 2)
• The Sol order number (e.g. ORD12345)

STEP 2

Download the app.

From a smartphone/tablet, 
the installer can go to the 
iOS App Store or Google 

Play Store and search for 
EverGen Setup App by 

Sunna Design (or click the 
links below).

Pin page Pin page

STEP 3

Sign up for access in the app.

Using the “sign up” tab, installers can enter their 
information to create a profile to access the app. A 
verification email will be sent to the address used for 

the profile. Once the account is verified, login and 
move to step 4. 

STEP 4

Download the order information to the app.

Prior to installation, the installer will 
need to download their order 
information to the app so the correct 

settings can be applied to the 
EverGen. Enter the order number 

provided on the shipping 
documentation (ORDXXXXXX). 
Downloading requires an internet 

connection.

If there will be no internet access 
onsite, the contractor should download 
order information before arriving. After 

downloading the order information, the 
contractor can complete the rest of the 

steps even while offline. Order 
information remains available in the 
app for two weeks.

https://apps.apple.com/ca/app/evergen-setup-app/id1394736634
https://play.google.com/store/apps/details?id=com.carmanah.evergensetupproject&pcampaignid=web_share
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Key figures

About Sol
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60
employees

Size or completed

projects:

< 10 units

10 to 50 units

51 to 250 units

> 250 units

More than

150 000
products installed

worldwide

60 countries

Operating in 15 million +
people illuminated

every night

14
patents

35
years of 

expertise

1000+
customers

Assembled in

Texas

Factory awarded

« Factory of the 

Future »

Offices and factories
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6 reasons to choose Sol

About Sol
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BUILT TO RESIST THE MOST SEVERE WEATHER
Sol’s products are engineered tough and have been field-tested to withstand extreme heat, 

cold, wind, and precipitation. No matter the weather, they perform as intended.

REDUCED DOWN-TIME AND MAINTENANCE COSTS
Thanks to careful solar sizing and local and remote monitoring, required maintenance 

is greatly reduced or eliminated.

INDUSTRY-LEADING WARRANTY
We offer a 10-year municipal-grade warranty on the entire solar lighting system, 

battery included.

10
years

COMPREHENSIVE PORTFOLIO
Sol is the only solar lighting manufacturer offering both all-in-one and modular systems. 

Our range of low-power to high-power systems with unique aesthetics and performance 

capabilities means we have a product for every project and budget.

PROMPT SERVICE & QUICK TURNAROUND 
Whether you have a technical question, need a lighting layout, or require troubleshooting 

support, our highly qualified team is always quick to help. We can typically provide lighting 

layouts in 24 hours.

BABA AND BAA COMPLIANT
Sol operates a manufacturing facility in Houston, Texas. 100% of the components used in the 

EverGen Series are Made in America.
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